'jClInIEEﬂ scientists Vanessa R. Thurlow
and lan R, Bailey. Clenching can causé
excess release of potassium from
skeletal muscles, which may prompt

-sium ig & sign of kidney disease an
heart problems. Also, high potassiu

.or reduce the dosage. Betfer: Close

as blood is being drawn.

lighed in Arnels of Clinical Biothemistry.

investors in May,

bazed in Minneapalis. wwiwellseap.com

. women who regularly sleep seve

cially high blood presaure,

79, published in Stroke,

on't clench yeur flst whlle,_w
having bload drawn, warns

 your doctor to prescribe unrecsssary |
tests or treatments. High serum potas- |

may be a side effect of medication—ga.;
. your doctor might stop a medicine,

your hand lightly when the needle is.:
_being inserted—then open your hand ;

mall-cap stocks have begun.

to outperform large-caps, in;
.contrast to last year, when investors |
were seeking safety in large-company.,

- stocks, we hear from strategist James -
W. Paulsen, PhD. Examples of strong, :
~amafl-cap funds: Keeley Small Gap'.
Vahie Fund (KSCVX), which apecial- ;
izes in companies undcrgOrng corpo- *
* rate restructurings. It is avaitable in a”
“no-load (no sales fee) veraion through
_ some investment advisers. Alsor’
T. Rowe Price Small-Cap Value Fung:
A{PRSVX), which reopered to hew

lamez W. Pauizen, PhD, is chlef invastment
stratngist at Walls Capital Marnagament, Ing.,

Ton much sleep increases
stroke risk among older:;
women, reports Sylvia Wassertheil- -
Smoller, PhD. Recent findings: Post- -
- manopausal wornan who habltually v
sleep nine hours or more a night have,”
a 70% higher risk for ischemic stroke— -
tha most common type of str.qke—than[é

~ hours a night. However, postmeno-'.
~pausal women who sieep less than'”
8ix hours & might have a 14% elevated
stroke risk. Seff-defense: Take steps. -
to lower risk factors for stroke, espe-

Vanezza R, Thurlow and [an R. Bailey,
Fellows uf the Royal Cailege of Pathologists, .
- departimient of chemioal pathiology, Princese
. Royal University Hoepital, Famboraugh, Kent,
. United Kingeorn, and coauthins of a study pub-

Bylvia Wassarthai-Smoller, Phi, Iz a profes.

sot, departmant of epidemiology and population

- health, Albeit Einatain College of Medicine.of |
Yeshive University, Brang, New York, and coau-
thor of 2 study of 93,175 wamen, ages 50 to'"

MORE POWER TO YOU

ou pay your health insurance

policy preminms without fail—

bur that doesn’t mean your in-
surance company will be as reliable
when you make a claim. It is very pos-
sible that your claim will be improperly
denicd.

Vety few people bother to fight these
denials, That’s unfortunate, because
policyholders who intelligently contest
health insurance claims denials often
get themn teversed.

If a seemingly valid health insurance
claim you make is denied in whole or
in part, ask the insurance company to
send you a full explanation of why it
was denied (or accepted for only a lesser
amount). Then follow these steps to get
your claim covered...

STEP [: Enlist support, If you have a
group health palicy, ask the group ben-
efits administrator to help you contest
the denial. If you purchased an indi-
vidual policy through an independent
insurance agent, ask this agent to help.
Not only do benefits administrators
and insurance agents have expeticnce
with these matters, they have clout with
the insurers. An insurance company
might relent to an administrator’s or
agent’s request to pay a claim simply to
avoid losing future business.
STEP 2; Write a letter to the insurer
tequesting a formal review of the denial
and explaining why you belicve it is
incotrect. Get the name of the person
to write to from your benefits adminis-
trator or agent. Send this letter via certi-
fied mail, return receipt rcquested
Cite the insurance company’s own
literature if jt seems to contradict the
argument made in the denial. If the

policy literature is vagne or confus-
ing—it often is—do not accept the
insurance company’s positiof: that it
means what it says it means. In mast
states, the courts interpret insurance
policy provisions as 2 layperson would
understand them, not as a corporate
lawyer would interpret them.,

Example: Your insurance company
refuses to pay for your home care fol-
lowing a serious accident, arguing that
the care you reccived was “custodial”
care, which is not covered, rather than
“skilled” care, which is. If you received
what the average person would con-
sider skilled carc and your policy does
not specifically define these terms in 2
way that defends the insurer’s position,
the law is likely on your side.

Some common reasons for claims
denials and possible responses.. .

The procedure was not medically
necessary. Ask your doctor to writc a
letter to the insurcr explaining why the
procedure was necessaty in your case.

The pruceduré was experimental,
Ask your doctor to write a letter to the
insurer noting that Medicare ot othet
insurcrs cover the procedure or citing
statistics showing that it is widely uscd.

There was a flling error, such as +

Bettom Line/Personal interviewed William
M. Shernoff, JD, scnior and managing parther
of the law fiem Shetnoff Bidam Dareas & Ech-
everria LLP, Claremont, Califorpia, The firm
tepresents policyholders who have heen treared
unfaitly by insurers or HMOs. Shernoff cstab-
lished the consumer law program —
at the Utivetsity of Wisconsin
Madison, and is authar of sev
eral books, including Fight Back
and Win: How to Get HMO¢ and
Health Insurance to Fay Up (Capi-
tal), wwwahd-law.com
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Disease Fighterx
Eric 5, Ende

Charles River Laho-
ratories Internation- |§ ‘
al, Inc. (CRL) helps drug B

1 for specific pur-
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many parts of their research, such as
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est./$2.95... 2007/$2.62,

million FFA Paramount Fund, Los Angeles,

Energetic Earnin
Jon Bull, CFA

Devon Energy Corpo-
ration (DVN) is a major
natural-gas producer. Natu-

gil fuel, and afmost all of the natural

[T, LS is from North .
5 I 207N | America~making
i, _ N mwam | this fuel more ‘
AL politically ac-

iny Ad-Wi ke namar, )

mtich of“which is imported. Devon's

sumes natural-gas prices will eome

down—but even if they do, Devon’s
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Fiscal year: December. Earnings

est./$12.79...2007/$7.44.

Jon Bull, GFA, iz seniar managing directar of
Firet Republic Investmeont Managemant, Santa
Barbara, Galifornis, which manages $5.4 billian,

Bottom Line/Persopal's exparts have
heaten their respective benchmarks over
the most rocent five-year period ar longer.

We ask each contributer to choase one
stock that he/she thinks hag significant ap-
preclation potentigl over the pext 12 to 24
maonths,
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- s0arch, The firm .
has a 40% worldwide market share."
and high operating margins—more .
than 30%-—in its rodent buainess, It -
serves pharmaceutical firms, govern-
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tutions—all of which are gutsourcing -

toxicology, which Charles River han-. -

Fiscal year: December. Earnfngé:‘f
per share; 2009 est./$3.35..,2008"

Etic: 3, Ende s co-partfolio manager of the
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© 1 gas used in the

| captable than ofl,

price-to-earnings ratio (F/E) is rela-“
tively fow because Wall Street as-

per share: 2009 est./$13.86...2008

kP a missed deadline. In most states,
the insurer cannot legally deny your
claim because of a technical filing
mistake unless it can show thar it was
harmed by this mistake.

The bill exceeds "reasonable and
customary” charges. Ask your doc-
tor if there were special circumstances
in your case that would justify higher
costs. [f there were, have him/her wrire
a letter to the insurer describing them.
Another option is to call other medical
facilities in the region and ask what
they charge for the procedure. Insut-
ers often rely on old data ot data from
other parts of the country when they
sct these “reasonable and customary”
estimnatcs. If you can establish that your
doctor did not charge more than others
in your region do, the insurer might
back down.
STEP 3:If your letter doesn’t work,
repeat your argument in a letter to
the manager or supetvisor of the
insurance company's claims depart-
ment. Get the name of the individ-
ual from your claims representative.
Work your way up rhq corporate lad-
der. You may need to|convince only
one person to agree with vou for your

ance palicy, nat 2 group health plan,

having a claim unjustly denied is not
the only risk. If you develop an expen-
sive health problem, your insurance
company might attempt to retroactively
terminate your coverage, a process
known as “rescission”

When you file a major claim, your
insurer could have an jnvestigator ex-
amine yaur original palicy application, If
the investigator finds even the smallest
error, the insurer may juse thiz as an
excuae to rescind your palicy sven if
the application error has nothing to do
with the current claim. :

Example: Blue Crogs of California
canceled the policy of |2 woman who
needad surgery to remave her gallblac-
der and refused to pay her $60,000
medical bills. The insurer argued that
the woman’s husband had failed to

I f you have an individual heaith ingur-

note on the couple's original policy

If Your Insurance Company Tries to Drop You

denial to be reversed.

Remain calm and polite. Contesting
an insurance claim denial is frusteating,
bur insurance company cmployees arc
more likely to take your side if they
like you., Writc down the name of any
person you speak to, as well as the dare
and time and whar you were told.
STEP 4: Contact your state’s depart-
ment of insurance, and ask what it can
do to help you. The quality and power
of state insurance departments vary
significantly. Some help policyholders
stand up to unfair insurance company
practices or conduct independent re-
views of denicd claims.

Example: California’s Department of
Insurance and Department of Managed
Health Carc offer “independent medi-
cal reviews” of denied health insurance
claims. Approximately 40% of those
reviewed are decided in the patient’s
favor.

simply involving your state’s depart-
ment of insurance may be enough to
convinge an insurer that It is easier to
pay your claim than fight it,

STEP 5: Call the media. Local TV
news programs and newspapets love
stoties about people being treated

application that he once had an ele-
vated cholestero! reading.

States are beginning to enact rules
to protect policyholders from this tac-
tic, but for now, the danger remains. To
minimize your rigk..,

Take your time with health insur-
ance applications. If possible, abtain
a copy of your health records from your
doctor and use these to fill out the form,
rather than rely or your memaory.

Contact the insurance company
for clarification if a question on the
application is confusing. Don't provide
an answer until yau truly understamd
the guestion,

Include yaur medical providers’
contact inforiation on the applica-
tion form. If the insurer later attempts
to rescind your policy, you can argue in
court that you didn't intentionally hide
anything and that the insurer should
have contacted your doctors.

On the web: www.BottomLineSecrets.com




unfairly by big health insurance com-
panics. Insurers despise this bad press
and sometimes telent when reporters
call. Determine which local report-
ers cover human-interest stories of
this sort, contact them and ask if they
would be interested in your story.

STEP 6 Go to court. If your claim s
in the low four fipures or less, it might
qualify for stnall-claims court, If it is
larger, you will need to hire an attorney.
TFyour cage appeats strong, there will be
plenty of attorneys willing to take it on
2 contingency basis (they get paid only
if they win or settle),

Hiring an attorncy makes the most
sensc when the insurance company’s
unfair claitm denial has interfered with
your medical treatment and endangered
your health. Juties often award substan-
tial damapes when this oceurs,

Next issue: How to fight back when
8 Medicare claim is denied.
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: LESS FOR UNCLE SAM

hese recent taxpayer court victo-
ries over the IRS may help you
cut your own, taxes...

YOUR RIGHTS AS A TAXPAYER

A couple seeking to avoid an IRS
collection action for a particular year's
tax took their casc to the IRS Appeals
Division. The appcals officer (AO)
ruled against them, citing the fact that
TRS records showed they also owed back
taxcs for two other years, The IRS then
moved to collect the taxes for those
yeats. The couple went to IRS Appeals
again, and the case went to the same
AO, who ruled against them again.

The couple then claimed that the
AQ was biased against them at the sec-
ond hearing and that the Tax Code
specifically requires that an AO be
“impartial® and have “no prior in-
volvement” with the tax at issue in an
Appeals hearing.

IRS position: The AO had heen fair
and had played no role in the assess-
ment of the tax at issuc in the second
hearing, so he had had ne prior involve-
tmcnt with it.

Court of Appeals: The AQ had dis-
cussed the second tax bill at the first
hearing, and at the second hearing, he
had told the raxpayers, “You have not
paid your raxes fot the last four years,
and it looks like you are now adding
a fifth.” This indicated that the AQ’s
opinions formed at the first hearing
had carricd over to the second—so the
couple was entitled to a new hcaring
with a different AD.

Case: Louis A. Cox, CA~10, No. 06-
9004 [2008].

LESSON: You are entitled to fair

treatment from the IRS. To leatn your
rights, read IRS Publication 1, Your
Rights As a Taxpayer, and IRS Publica-
tion 5, Your Appeal Rights and How to
Frepare a Protest [f You Don't Agree. Both
atc available free at wwwiirs.gov or by
calling 800-TAX-FORM.

FAMILY BUSINESS

Ralph Frahm was the owner of a
business that had only one employee,
his wife. He chose an employee bencfit
plan that provided medical insurance
coverage for employees and their fam-
ily members—including him as the
spouse of an cmployee, his wife. The
busincss expense deduction obtained
for the insurance this way was better
than a normal medical expense deduc-
tion because jt covered the full amount
of the insurance cost. And because the
deduction was taken against business
income, ir also reduced Frahm's 15.3%
sclf-employment tax.

IRE position: The business could
deduct only the portion of the insur-
ance premiuims that covered the wife's
medical expenses, not the part covering
Ralph. This is because a self-employed
person can’t claim business deductions
for his/her own personal expenses, such
as health insurance.

Tax Court: Self-cmployed people can
deduct the same businecss expenses as
any other kind of business. Emplayee
health benefits arc a legitimate busi-
ness expensc, and health coverage for
the spouses of employees is
typical in such coverage,

James Glass, Esq., ig a tax
attorney based in MNew York City

and a conetibuting writer to Batom
Line/Parconal.
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